
 

Tel: +27 82 379 3860  Sandton, South Africa 

www.sonoffafrica.co.za 

Hi  

I Hope you are well  

Kindly complete the enclosed form and place it inside the package before sending it back to us. Please 

send a copy vai mail aswell. Note that we exclusively accept returns through courier services, as this 

ensures both proof of collection and proof of delivery. 

 

Name : 

Number : 

Order Number : 

Devices being returned : 

Reason for Return : 

Description of fault : 

Copy of Electrician invoice for Sonoff install : 

 

Please Ship Returns To:  

 

Attention: Sonoff Returns 

99 Bellairs Drive, Barkley mews 

North riding 

Randburg 

2169 

Contact: 0823793860 

 

 

**Please Leave it at the gate and ask him to call James** 

 

**Please Note: All returns must be delivered by a courier company or we will not accept the return** 


